Pe3ysibTaThl HE3aBHCHMOI OIICHKH Ka4eCTBa yCJIOBHII OCyIIeCTBICHHS 00pa30BATEIbHO JeSITeIbHOCTH
o0meodpa3zoBaTenbHoii opranuzannu Pecnydankn Komu B 2022 roay

Oo6vekm uccieoosanus: MYHUILIMIAJIBHOE OBILIEOBPASOBATEJILHOE VYPEXJIEHUE "CPEJHSIS
OBIIEOBPA3OBATEJILHA S IIIKOJIA Ne 35 C VIJIVBJIEHHBIM U3YUYEHWUEM OTJEJBHBIX [TPEJIMETOB" I'.BOPKYThI

PesynbraThl HE3aBHCUMOM OIEHKH KayecTBa YCJIOBHH OCYILIECTBJICHHs 00pa3oBaTeNIbHON AEATEIBHOCTH OBLIH
MOJTY4EeHBI TOCPEACTBOM:

1) AHanm3a opUUMATBHOTO caiiTa, CTATUCTUYECKUX JAHHBIX, MPEACTABJICHHBIX B IYOIMYHBIX JOKIanax |
JIpyrux O(QUIMANBHBIX HWCTOYHHMKAaX HMH(pOpMalH, 1o olcienyeMoll 00pa3oBaTeNbHOM OpraHu3aluy (SKCIepTHas
OIICHKA);

2) [IpoBeneHNsE aHKETHPOBAHUS TTOTPEOUTENEH YCIIyT 00pa3oBaTeIbHON OpraHn3aiuy (OHIAWH OMpPOC).

Buibopxa
OobmepecTyOMMKaHCKHHA TTOKA3aTeNlb OXBaTa PECIIOHACHTOB 110 00Ie00pa30BaTEIbHBIM OpPTaHM3AIMAM (Jaee -
00) Pecny6mmku Komu cocrasun 50,26 %.

BI)I60pKa OIMPOUICHHBIX TIOCPEACTBOM OHJIaliH-aHKEThl 10 MYHUIIMIAJIBHOMY OBIIEOBPA3BOBATEILHOMY
YUPEXJEHWIO "CPEAHAA OBLIEOBPA3SOBATEJIbHASA THKOJA Ne 35 C VIJIVBJIEHHBIM HM3VYEHWMEM OTAEJIBHBIX

[IPEAMETOB" I.BOPKYTEI coctaBmiia 654 pecrionnenta (91,36 % ot oOmiero konuuectBa noTpeduteneit yciyr). JanHbli
(aKT Moka3pIBacT BEICOKYIO aKTUBHOCTD PECIIOHIICHTOB.

OCTHUTHYTOE Cpenuee Cpennee
TToka3zarenw, MakcumaibHOe A yT P P
3HAYEHUE JOCTUTHYTOE | IOCTHUTHYTOE
XapakTepu3youre o0Iue KPUTepUH OLEHKN KauecTBa 3HAYECHUE
N MoKa3aTeis 3HaYEHHE 10 3HAUYEHUE
yCIIoBHI [OKa3aTest
no opeanuzayuu| xnacrepy OO o PK

Kpurepuii 1 «OTKpPBITOCTb M JOCTYIHOCTh HH(OPMALMH 00 OPraHu3alum)

CootBercTBHE HHPOPMAIIHH O IESITEITBHOCTH
OpTaHM3aINH, Pa3MEIIEHHOH Ha 00IEJOCTYTHBIX
HH()OPMAIIMOHHBIX pecypcax, ee COAEPKAHUIO H
nopsAKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIIFHBIMH ¥ MHBIMH HOPMaTHBHBIMH
NpaBoOBLIMH akTaMu Poccuiickoii @enepanuu.
CooTBeTcTBHE HHPOPMAIMHN O JESTEIbHOCTH
1.1.1| opranusanuu, pa3MenieHHOH Ha HHPOPMAIHOHHBIX 100 100 93 94
CTEHJIaX B TOMEIIEHUH OpPTaHN3alUH.

CooTBercTBHE HHPOPMAIIAHN O IESITEITHHOCTH
OpraHu3allly, pa3MeIeHHOH Ha opHUIHATEHOM caiiTe
OpraHM3aluy B MHPOPMALHOHHO-
TEJICKOMMYHHKAIIMOHHOH ceTh «/HTepHeT.
Hannure Ha odunmanbHOM caiiTe opraHuzaiuu
nHpopMaIMy 0 TUCTAHIMOHHEIX criocobax oOpaTHON
CBSI3M ¥ B3aNMOJICHCTBUSI C MOTY4YaTeNIsIMU YCIIYT U
¥X QYHKIIMOHHPOBAHHE.

Hammaue n pyHKIIMOHNpOBaHNE Ha OPHUIINATIBHOM
caiiTe opraHu3aniy HHPOPMALUK O AUCTAHIIHOHHBIX
croco6ax oOpaTHOMU CBSI3M U B3aMMOJICHCTBHS C
MOJTy4aTeNsIMU YCIIyT: Tesle(oHa; SIEeKTPOHHON
TOYTBI; SIEKTPOHHBIX CEPBUCOB ((opMa IJIst MOAaun
NIEKTPOHHOTO OOpAIEeHNs, TTOyIeHHE
KOHCYJIBTAINH TT0 OKa3bIBAEMBIM yCIIyTaM; pa3ziel
«YacTo 3a1aBaeMble BOIPOCHD)); TEXHUIECKOH
BO3MO>KHOCTH BBIP)KEHUS MOTydaTeIeM YCIyT
MHEHHS O Ka4eCTBE YCIOBHI OKa3aHHs YCIyT
(HayYMe aHKeThI TSl ONpoca IpaJaH Win
THIIEPCCHUIKU Ha HEe).

Jonst mosyyarteneil yciuyr, yIOBIETBOPEHHBIX

1.3 | OTKpHITOCTBIO, IOJTHOTOH U JOCTYITHOCTHIO 100 97 95 96
nH(pOpMaIHH 0 JeITeIbHOCTH OpraHU3aIHH.

Y 10BIETBOPEHHOCTH KaIeCTBOM, ITOJTHOTOH H
JAOCTYITHOCTBIO HHq)OpMaL[I/II/I O JCATCIBbHOCTH
OpraHu3alyy, pa3MeIIeHHON Ha HH)OPMAIIMOHHBIX
CTCH/JIaX B IOMCIUICHHWH OpraHu3aliuu.

Y 10BIETBOPEHHOCTD KaIeCTBOM, ITOJTHOTOH H
JOCTYITHOCTBIO MH(OPMAIIMH O e TeIEHOCTH
OpraHM3alNy, pa3MEIIeHHON Ha o(UInaIbHOM caifTte
opranuzauuu B cet «/HTepHEeTY.

HTorosoe 3HaueHHe B YaCTH NOKa3aTeel,
XapaKTepHU3YIOIMX 001IMii KpUTepHii OLEHKH.

11 100 100 94 93

112 100 100 95 93

1.2 100 100 98 96

121 100 100 98 96

131 100 96 94 96

1.3.2 100 98 95 96

100,00 98,80 95,27 95,26




Kpurepuii 2 «<KoMpopTHOCTH YCJI0BHIi, B KOTOPbIX OCYIIECTBJIsIETCS 00pa30BaTe/IbHAS 1eATEILHOCTD

2.1

ObecrieueHne B OpraHu3aii KOMOPTHBIX YCIOBHH,
B KOTOPBIX OCYIIECTBIIICTCSI 0Opa3oBaTenbHas
JESTEIbHOCTD.

100

100

100

100

211

Hammmane koMpOpPTHBIX YCIIOBHIA, B KOTOPBIX
OCYIIECTBISICTCSI 00pa3oBaTeNbHAs EITEIEHOCTD:
HaJIMYUE 30HBI OT/IbIXa (OXKUIAHUS); HATMIHE U
MOHSTHOCTh HaBUT'AL[MH BHYTPH OpraHU3allNH;
HaJIMYHeE U JOCTYIHOCTh MUThEBOM BOJIbI; HATMYHE U
JOCTYITHOCTh CAHUTAPHO-TUTHEHHIECKIX
MTOMCIIICHUN; CAHUTAPHOE COCTOSHHE IIOMEIICHUIA
OpraHu3aIlny.

100

100

100

100

2.3

Jons nomy4arenet yciayr yA0BI€TBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX
OCYIIECTBIISIETCS] 00pa3oBaTeNbHAs NS TEILHOCTb.

100

97

93

95

231

Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO YCIIOBHH, B
KOTOPBIX OCYIIECTBIsIETCS 00pa3oBaTeIbHas
JEATETbHOCTb.

100

97

93

95

HTorosoe 3HaueHne B 4aCTH NOKa3aTelew,
XapaKTepHu3yIOIMX 001l KpUTepPHii OLIEHKH.

100,00

98,50

96,62

97,66

Kpurepuii 3 «/loctynHocTh 00pa30oBaTe/IbHOI 1esITeJILHOCTH /151 HHBAJIUI0B)

3.1

O6opynoBaHe TOMEICHAN OpPraHnu3allid U
MIPUJIETAIOLIEH K HEH TEPPUTOPUU C YUETOM
JOCTYITHOCTH JJIsl ”HBAJIHJIOB.

100

40

19

18

3.11

Hanuire B moMemeHnsIx opraHu3alyi 1 Ha
MpriIeramuiei K Heil TeppUTOpUH: 000PYIOBaHHBIX
BXOJHBIX I'PYII NaHAycaMy (II0AbEMHBIMU
1aT()OpMaMH); BBIACICHHBIX CTOSTHOK JUIS
aBTOTPAHCIIOPTHBIX CPEJCTB UHBAIMUIOB;
aJlanTUPOBAHHBIX JIN(TOB, MOPYYHEH, paCIIMPEHHBIX
JIBEPHBIX IIPOEMOB; CMEHHBIX KPECes-KOJISICOK;
CHenuanbHO 000PYI0BaHHBIX CAHUTApHO-
THTHEHNYECKHUX TIOMEIICHUI B OpraHU3aIuu.

100

40

19

18

3.2

ObecnieyeHne B OpraHU3alny YCIOBUH TOCTYITHOCTH,
MO3BOJISIOLINX HHBAJIMAAM T10Ty4aTh
00pa3oBaTeNbHBIC YCIYTH HapaBHE C APYTHMH.

100

80

51

54

3.2.1

Hannuue B opranuszanuy yciaoBuil JOCTYIIHOCTH,
MT03BOJIIONINX MHBAJIMIAM MTOTYy4aTh YCIyTH
HapaBHE C JPYTHMH: AyOIpOBaHUE AT MHBATHIOB
10 CIYXY ¥ 3PEHUIO 3BYKOBOW U 3pUTENBbHOM
rHpOpMaIK; 1yOMpoBaHUe HAIMKCEH, 3HAKOB U
HHOI TEKCTOBOI! 1 rpaduueckoil HHpopMannu
3HaKaMH, BBITOJTHEHHBIMH PENbe(HO-TOUEUHBIM
tprdToM Bpaitsis; BO3SMOKHOCTD MPEI0CTaBICHUS
MHBAJIMIAM 10 CIyXY (CIyXy U 3pE€HHIO) YCIyT
CYpIOIEpeBOIUHKa; aTbTePHATHBHBIE BEPCUH CalTa
OpTaHM3AINH IJIsI THBAIUJIOB 110 3PEHHIO; TIOMOIIb,
OKa3bIBaeMasi paOOTHUKAMH OpTaHU3aIIH,
MIPOLIEANINME Heo0XoquMoe o0ydeHne
(MHCTPYKTHPOBAHUE), 10 COMPOBOKICHUIO
WHBAJIMAO0B B IIOMCIICHUH OpraHu3aluu,
BO3MOXKHOCTh NPEJOCTABICHUS 00pa30BaTEIbHBIX
yciayr B AUCTAaHIITUOHHOM PEXKUME UIIN Ha 1I0OMY.

100

80

51

54

3.3

Jons momy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX JOCTYITHOCTHIO 00pa30BaTEIbHBIX
YCIIYT AJI1 UHBAJIUIOB.

100

87

69

72

331

yI{OBHeTBOpeHHOCTB JAOCTYITHOCTBIO
06pa3013aTeanbe ycayr Ajid THBaJIM0B.

100

87

69

72

HroroBoe 3HaYeHne B YaCTH NOKa3aTele,
XapaKTepU3YIOIHX 001U KPUTEPHUii OLIEeHKH.

100,00

70,10

46,91

48,64




Kpurepuii 4 «/1o0poxenaTe1bHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3alum)

41

Jons noy4arenei 00pa3oBaTeNbHBIX YCIIYT,
YIOBJIETBOPEHHBIX JOOPOXKENATEIbHOCTBIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHN3aliy,
00ecreynBaOINX NEPBUYHBII KOHTAKT U
“HPOPMHUPOBAHHUE MTOTydaTelNsi 00pa30BaTEeIbHOM
YCIIYTH IIPU HETIOCPEACTBEHHOM 00paIlieHHH B
OpTaHM3aIHIo.

100

95

94

96

411

Y I0BIIETBOPEHHOCTH TOOPOKEIATEIFHOCTEIO,
BEXKITMBOCTBIO PAOOTHUKOB OpraHU3aIlHH,
00ecneYrBarONIMX NEPBUYHBI KOHTAKT
“HGOPMHUPOBAHHUE MTOTydaTelNsi 00pa3oBaTeIbHOM
YCIIYTH.

100

95

94

96

4.2

Jons moy4arenei 00pa3oBaTeNbHBIX YCIYT,
YIOBJIETBOPEHHBIX 10OPOXKEIATENEHOCTBIO,
BE)KJINBOCTHIO paOOTHUKOB OpraHHU3allvy,
00ecneYrBaroNINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeIbHON YCIIyTH IPU 00paIleHUH B
OpraHU3aLHIo.

100

95

94

96

421

Y 10BIETBOPEHHOCTH 10OPOKENATENEHOCTHIO,
BEXKJINBOCTHIO pAOOTHUKOB OpraHHU3alNH,
00ecneYnBaroONINX HETTOCPEICTBEHHOE OKa3aHue
00pa3oBaTeNbHOM YCIYTH.

100

95

94

96

4.3

Jons moy4arenei 00pa3oBaTeIbHBIX YCIYT,
YIOBIETBOPEHHBIX 10OPOKENATENEHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AINH IIPU
HCTIONB30BAHUH JTUCTAHIIMOHHBIX (opM
B3aUMOJCHCTBHS.

100

96

94

96

43.1

Y 10BIETBOPEHHOCTD JOOPOXKENATEIBHOCTBIO,
BE)KJIMBOCTEIO paOOTHUKOB OpraHHU3aIuy IIPU
HCTIOJIb30BaHMH JICTAHIIHOHHBIX (opM
B3aUMOJIeHUCTBUS (110 Tene(OoHy, IO SIEKTPOHHOM
M0YTe, C MOMOIIBIO IIEKTPOHHBIX CEPBUCOB (TI0JaUH
3JIEKTPOHHOTO O0pamieHus (3kaio0bl, MPEIIOKECHHUS ),
MOTYy4EeHUsI KOHCYIIBTAIMH [0 OKA3bIBAEMBIM

ycayram H mp.).

100

96

94

96

HTorosoe 3HaueHne B 4aCTH NMOKa3aTeeH,
XapaKTepHU3yIOIMX 001l KpUTepPHii OLeHKH.

100,00

95,20

93,97

95,92

Kpurtepuii 5 «Y10BJ/1IeTBOPEHHOCTH YCJIOBHAMH OCYIIX

€CTBJICHUA 06pa3OBaTeJ'll>HOI71 AEATECJIbHOCTH OPraHu3alnuum»

Jonst nonmy4ateneit 00pa3oBaTeIbHEIX YCIYT,

5.1 | KOTOpBIE TOTOBEI PEKOMEH/I0BAaTh OPTraHU3ALHIO 100 94 91 94
POJICTBEHHUKAM U 3HAKOMBIM.
T'oToBHOCTH MOMy4aTeENEeH 00pa30BaTENBHBIX YCIYT
5.1.1| PEKOMEHIOBATH OPraHM3AIMIO POSCTBEHHHKAM 1 100 94 91 94
3HaKOMBIM (MOTJIH ObI €¢ PEKOMEHJ0BATh, €CIIH OBl
ObL1a BO3MOXKHOCTh BHIOOpa OpPraHU3alliHN).
Jons moy4arenei 00pa3oBaTeIbHBIX YCIYT,
5.2 | yIOOBIETBOPEHHBIX yI00CTBOM rpaduka paboTs 100 96 93 95
OpraHHu3aluH.
591 V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX 100 9% 93 95
ycayr ynoOcTBoM rpaduka paboThl OpraHu3aliH.
Joms nomy4areneil 00pa3oBaTeNbHbIX YCIYT,
5.3 | yZlOBIETBOPEHHBIX B LIEJIOM YCJIOBUSIMH OKa3aHUS 100 96 94 96
00pa30BaTeNbHbIX YCIYT B OPraHM3aLHN.
V 10BIETBOPEHHOCTD MOJTy4aTeneii 00pa3oBaTeIbHbIX
5.3.1| ycuyr B menom ycIoOBUSMH OKa3aHUs 100 96 94 96
00pa30BaTENIbHBIX YCIIYT B OPraHU3aliH.
HroroBoe 3HaueHune B YaCTH MoKasaTeleii, 100,00 95.40 92,71 95,02
XapaKTepPH3YIOIIHX 00U KpUTepUii OLIEHKH.
HTorosoe 3HaYeHNe N0 COBOKYITHOCTH 00LIMX
KpPUTEpHEB YaCTH NMOKa3aTeseil, XapaKTepH3yIOIHX 100,00 91,60 85,10 86,50

o01IMe KPUTEPHH OLEHKH 10 OPraHu3auu.




CooTHoIIeHNe cpeTHero 3Ha4YeHHUsI 10 KPUTEPUAM OLleHKH KauecTBa yCI0BHIi ocyleCTBICHHS
00pa30BaTeIbHOH AeAITeTbHOCTH 00pa30BaTeIbHOI Opranu3anueii ¢ HMTOrOBBIM 10 KJIacTepy

«O0meodpa3zoBaTejibHbIC OPraHU3ALNN»
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0,00 T T T T
OTKpHITOCTH U KompopTtHOCTE JocTtynHocTh JloGporkenaTebHOCTh, Y JOBIETBOPEHHOCTH
JOCTYITHOCTh YCIIOBHH, B KOTOPBIX ~ 00pa30BaTeNbHOM BEXIIUBOCTD YCIIOBHSIMA
uHbopmanuu 06 OCYIIECTBIIAETCS JIEATENBHOCTH JIIs paboOTHUKOB OCYIIECTBIICHUS
OpraHu3aluH oOpasoBaTenbHast WHBAJIUIOB OpraHM3aluH o0pa3oBaTeNbHOM
JeATeTbHOCTD JIEATETBHOCTH
OpraHM3aluH
H CpeHee 3HaUCHHE 110 OPTaHU3ALMI 1 Cpennee 3HaueHue 10 kiaacrepy OO

IIpenmyiiecTBa M HEAOCTATKH B JA€ATEJIbHOCTH OPraHU3AIMH

B paMkax He3aBUCHMOW OLIEHKM  KayecTBa YCJIOBHH OCYNIECTBICHUS 00pa30BaTeNbHON JIEATEIbHOCTH
UTOTOBOE 3HAYEHHE IO COBOKYITHOCTH OOLIMX KPUTEPUEB YaCTH IOKa3aTeliei, XapaKTepH3YIOIUX OOIIne KPUTEPUH
OLICHKM MO OpraHm3anud BbIcokoe. Hambomee BBICOKO pecrmoHIEHTH OueHWM «OTKPBHITOCTE M JOCTYNHOCTD

nHpopmanum 06 opranuzannm» (98,80 damios).

BbIBObI M NIPEAJIOKEHNS 10 VCTPAHEHUIO HEIOCTATKOB, BLISIBJEHHBIX B X0/1€
HE3aBHCHMMOIi OIIEHKM Ka4yeCTBA YCJIOBHI OCYIIECTBJIEHUSI 00PA30BATEIbLHOM JIeSITEJILHOCTH

Hecmotps Ha To, 4TO MOKa3aTelb OPraHU3alMHU BBIIIE CPEJHEro 3Ha4eHus 1o knactepy OO 1o BCceM KPUTEPHSIM,
JUIsl TANTbHEHILEero TOBBIIEHHS KayecTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTENbHOW JAESTEIBHOCTH OpraHM3allvy,
NPEIOCTABISIONIEH YCIYr'H, DPEKOMEHIyeTcs TIpOAOJDKUTH paboTy, HalpaBiIeHHYI0 Ha YIy4IleHHe 3HaueHWH
M0 KPUTEPUIO, TIOJyYHBIIEMY HAaUMEHBIIYIO OIIEHKY, a UMEHHO «JlocTyrmHOCTh 00pa3oBaTeNbHON AEATEIbHOCTH IS

HWHBAJIUI0B».



